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GETTING STARTED

To create an account: https://app.docpanel.com/#/verifyAndRegisterIc

After verification, login at docpanel.com

For support contact: support@docpanel.com or call 856-242-7343

● Register your account by adding the centers information

● You will receive an email notification to verify your email address
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● After verification, you can log into your account which will look like this
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USER ROLES
Group Admin
For adding users and payment information to your account. Fill fields shown below
to add multiple users in the User Manant tab.

Settings

Payments - Your Credit/Debit Cards can be added here
Email billing@docpanel.com if you wish to opt for ACH Payments or Checks
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Clinical Manager

For case management and report retrieval

Settings

● Configure Notifications: Set up alerts via text or email
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● Customize Reports: A logo can be uploaded to appear on the report header.

● Account Settings: How to clear saved passwords from Google Chrome
Change password by entering account information & save changes

● Critical Findings: This new feature is to configure critical finding contact
information and give special instructions to the radiologists
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Step 1: Add a critical finding contact to this section who can be contacted
when a radiologist reports a critical finding. This information will be shared
with the radiologist.

Step 2: Please include instructions for your radiologists to follow before they
report a critical finding. Below is an example of instructions you could provide.

The custom instructions added in your settings page will populate for the
radiologist before they report a critical finding (example shown below).
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Once the case is published, it will either have a red “Critical Finding” status tag
or an orange “Critical Finding Pending” status tag. If the case has a red tag, it
means that the referring physician or critical finding contact has been notified
and no action is required from the center’s side. If the case has an orange tag,
the center is required to resolve the issue as soon as possible.

The case can be resolved by clicking “Resolve Issue” in the actions dropdown.
The action will display a pop-up requesting the center to add a message to
the radiologist notifying them that the case has been resolved.
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CASE LIFECYCLE

Manual Upload

● Click Create Case on the bottom-right corner of the screen. A popup will
appear where you can upload case images.

● Choose file(s) from your computer and click upload

● Case will appear in Unassigned tab on the top-right corner of the screen

● Add Indication, any necessary paperwork and prior exams to the case

● Click Ready to Assign on the bottom-right of the screen once the case is ready
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Status and Tracking Cases

The case lifecycle is broken down into five categories

Cases can be displayed in two views

Grid View displays thumbnails for easy access

List View displays case details :

You can configure the list view based on your preferences

Click the Column Configuration button, this will open a pop-up where

you can select the columns you would like to see in the table and also re-order the

list by dragging and dropping each item in order.
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Accessing Reports

● Click the Completed tab at the top right hand corner of the screen

● Click on the case thumbnail (in grid view) or case number (in list view)

● Click the View Report hyperlink and download your report

● Downloading Multiple Reports: Select the checkboxes of cases you wish to

download

● Click Download All or Download New Reports
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Merge and Split Cases

We have introduced a new feature to merge and split cases on the platform.
You can access it in the List View of Unassigned, Ready to Assign, Posted
and In Progress state by clicking the actions button on the most-right

column.

Merge Cases

● After clicking on “Merge Case” from the actions drop down list, a

pop-up will appear
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● The pop-up allows you to search a study using MRN number or

Case Number

● Once the results show up, you have to select the checkbox on the

left side to merge the study as a prior

● You are also given the option to include specific content from a

study - the attachments, the case collaboration messages and/or

the reports

● Once you have made your selections, you can complete the action

by clicking the “Merge Case” button

● The new case number can be found by using the search bar

Note: You can merge multiple studies by typing the Case/MRN numbers in

the search bar separated by commas (as shown above).
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Split Cases

● After clicking on “Split Case” from the actions drop down list, a

pop-up will appear

● If the study has priors, they will show up in the pop-up. You can

select the checkbox on the left side to split the priors to primary

cases.

● You are also given the option to include specific content from the

primary study - the clinical details, the attachments and/or the case

collaboration messages

● Once you have made your selections, you can complete the action

by clicking the “Split Case” button

● The new case(s) will be available in the “Unassigned” state and will

have the “NEW” status tag for easy identification.
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